
  

Quality planning outcomes 

through personal service by 

experienced professionals 
 

Service Pledge of All About Planning 

 

Professional Services offered by 

ALL ABOUT PLANNING: 
 

Development Assessment 
 

Strategic Planning 
 

Social Impact Assessment 
 

Community Consultation 
 

Plans of Management 
 

Project Management 
 

Local Environmental Studies 
 

Local Environmental Plans 
 

Development Control Plans 
 

Rezoning Applications 
 

Expert Witness in the Land & 

Environment Court of NSW 
 

Client Advocacy 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
All About Planning Pty Ltd was established in Port Macquarie in September 2003 by Directors, 

Michelle & Peter Chapman.  Both Directors have been respected practicing planners since 1992. 
 

Peter and Michelle work in all aspects of planning, all over Australia. 
 

They are committed to quality planning outcomes & are valued for their professional experience, 
integrity, attention to detail & highly developed personal communication & advocacy skills. 
 

More about Peter and Michelle Chapman 
 

Peter holds a Post Graduate Diploma in Environmental & Local Government Law from 

Macquarie University, Sydney and a Degree in Urban and Regional Planning from the University 
of New England, Armidale.   
 

Michelle holds a Masters in Town Planning from the University of New South Wales, Sydney and 
an Honours Degree in Urban and Regional Planning from the University of New England, 

Armidale. 
 

Peter and Michelle are both Certified Practicing Planners and Corporate Members 
of the Planning Institute of Australia, your guarantee of quality and experience. 
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Contact ALL ABOUT PLANNING: 
 

  Office  (02) 6583 1305 Fax  (02) 6583 1368 
 

  Peter  0428 770 049               peter@allaboutplanning.com.au 

  Michelle  0419 632 293                    michelle@allaboutplanning.com.au 
 

www.allaboutplanning.com.au 
 

Quality planning outcomes through personal service by experienced professionals 

What AAP clients can expect 
 

AAP consults to both the private and 

public sectors.  
 

The vast majority of AAP’s work is 

obtained from  personnel recommendation 

by existing clients to others. 

 

No job is too big or too small! 

 

Every AAP client can expect:  
 

 Expert, time efficient and honest town 

planning advice 
 

 Established relationships with local 

professionals in the related fields of: 

architecture, law, building, bushfire risk 

assessment, heritage assessment, 

landscape design, engineering, traffic, 

ecology, geotechnical analysis and 

surveying 
 

 A commitment to continuing 

professional development and 

networking within relevant industry 

groups 
 

 Personal service and individual 

attention by an AAP Director 
 

 A commitment to understanding client 

objectives and timeframes 
 

 A comprehensive analysis of every 

project which identifies as many pre-

lodgement issues as possible prior to 

finalisation of submission 
 

 Quality customer service - prompt 

returning of phone calls, emails and all 

correspondence and regular 

communication throughout the life of a 

project 
 

 A commitment to developing a long 

term relationship with all clients 
 

 

 
 

What AAP Clients have said 

 
“The quality of the final report was 

stunning and represented true value 
for money. 
 

Peter and Michelle are a pleasure to 

deal with - easy to talk to, intelligent, 
conscientious and considerate. I have 

no hesitation in recommending them 
Director Warrumbungle Shire Council, NSW 
 

 

“Many thanks again for all you have done. We 

could not have hoped for such a successful result 
without your professional input. It was a pleasure 

to get to know you both.” 
 
 

“Peter and Michelle Chapman have 

worked tirelessly in advising, organising, 

rectifying and submitting our DA, which 

ultimately led to the unanimous approval 

of our proposal with Council.  Without 

Peter and Michelle our task would have 

been too great.  The organisation, 

professional responses and presentation 

needed, far outweighed the time and 

ability we had to offer.” 
P. Davis, Telegraph Point, NSW 
 

“I have been very impressed with the high quality 

of your work. You offer excellent professional 
service and customer care as well as short 

project timeframes and good value for money.” 
M. Roche, Port Macquarie, NSW 
 

“Your conscientiousness and 

commitment to the task at hand was 
always prominent and reflected in your 

work.” 
 

“This is an excellent submission...your research is 

thorough and you have pushed the right 
buttons.” 
 

“What a great result!”\ 
A. Meidecke, Port Macquarie 
 

“Fantastic! Remember when we met I confessed 

that I didn’t have much understanding of what 
planners do?  Well, through your work, I’m 

getting a good education. Very impressive.” 
K. Bestwick, Lake Macquarie 
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